
2-Part Student Health Care; Tips for 2015/2016 
UK students have access to a two-part health care system: 

1. University Health Service (UHS) through the mandatory Health Fee  
2. UK Student Health Insurance Plan offered by Academic HealthPlans and UnitedHealthcare/StudentResources 

This guide is an overview designed to assist you in seeking additional information and is not a guarantee of coverage.  5/2015 

Students eligible for UK SHIP are divided into enrollment types (See more details online): 

1) Funded Graduate Students are automatically enrolled in UK SHIP.  Each fall and spring semester you must be: A) 
Degree-seeking, B) Enrolled in the Graduate School (professional programs do not qualify), and C) Fully-funded by the 
University with a full-time research, teaching, or graduate assistantship or qualifying fellowship.  Eligibility is determined 
by the UK SHIP Office.   Changes in your status may affect your eligibility.   

2)  International Students are required to have insurance and are automatically enrolled in the plan.  The cost of the 
plan is charged to your tuition bill.  To complete the enrollment process, simply pay your student bill.   

 3) Other UK students and dependents (spouse/children) of insured students are eligible to purchase UK SHIP. 
See eligibility guidelines and enroll at  uky.myahpcare.com. 

1.  University Health Service/Health Fee 

If you are a full-time UK student, you have access to 
unlimited, free medical visits at the campus medical 
clinic, University Health Service (UHS), through your 
tuition and mandatory fees.   

 2.  UK Student Health Insurance Plan (UK SHIP) 
UK SHIP is customized to work well with the services provided at UHS.  This health insurance plan is intended for 
medical care beyond your health fee in relation to a specific injury or illness, including diagnostic testing, hospitalization, 
and prescription benefits.   

Why should you choose UHS? 
 Least expensive option for medical care 
 Same-day or next-day appointments 
 UHS clinicians understand the unique health needs 

of students and can coordinate with the other 
campus resources 

University Health  
Service:   

Information:  
(859) 323-5823   
Appointments:  
(859) 323-2778  

ukhealthcare.uky.edu/uhs/ 

Understanding UK SHIP: 
 This health insurance plan is a Preferred Provider Organization (PPO).  The health care providers you choose 

will affect your out-of-pocket expenses.  Remember:  using UK providers will save you money.  See the Certificate 
Brochure online for details. 

 Participating in this student insurance does not mean all of your health care is free. There are medical 
expenses you are responsible to pay, including an annual deductible,  copay or coinsurance charges, and costs 
related to services limited or excluded by the plan. 

 It is your responsibility to familiarize yourself with this plan.  The best way to make this coverage (or any 
insurance plan) work for you is to be informed and proactive.  If possible, check the covered benefits before you 
receive medical care.  Read the Certificate Brochure online and contact the SHIP Office with your questions. 

Academic HealthPlans:   
Eligibility and enrollment: 1-855-856-2385 

 

United Healthcare/StudentResources:  
Benefits and claims: 1-866-907-6342 

 

UK SHIP Office:  studentinsurance@email.uky.edu 
 

uky.myahpcare.com 

Unlimited office visits for: 

 Injury or illness 
 Allergy injections 
 Well‐patient physical exams 
 Women’s care (gynecology) 
 Observation room care 
 Behavioral Health office visits 
 

Health education and wellness services: 
 Nutrition counseling 
 Tobacco treatment counseling 
 Sexual health education session 

http://uky.myahpcare.com
http://www.ukhealthcare.uky.edu/uhs/
http://uky.myahpcare.com


UK Student Health Insurance Plan (UK SHIP) 2015/2016 
Provided by Academic HealthPlans, Inc. and UnitedHealthcare StudentResources. 

uky.myahpcare.com   Customer Service: 1-855-856-2385 

Remember, having health insurance does not mean all medical care is provided to you for free.   
It is your responsibility to understand the plan details as outlined in the policy documents, available at uky.myahpcare.com.  We are here to help!  Contact us with your questions. 

This guide is an overview designed to assist you in seeking additional information and is not a guarantee of coverage.  04/2015 

 Funded Graduate* 
Enrollment Group 

(Automatic) 

International**  
Enrollment Group 

(Automatic, Mandatory) 

ESL Enrollment Group 
(Enroll by online survey, Mandatory for 

international ESL students) 

Voluntary 
Enrollment Group 

(Enroll online) 

J-Scholar*** 
Enrollment Group 

(Enroll online, Mandatory) 

Which enrollment 
group am I in? 

1) Enrolled in a course through the 
Graduate School (professional 
programs excluded) 
2) Degree-seeking 
3) Under UK payroll maintaining a 
full-time assistantship (20+ hours) or 
institutional fellowship ($9,000/year)   
 
*Only the UK Student Health 
Insurance Office can verify eligibility 
for funded insurance coverage. 

1) NOT Funded Graduate students 
2) Enrolled in a class at UK 
3) J1, J2 or F1 visa holders**  

 
 
 
 

**Former students who wish to 
continuing in OPT status must 
contact Health Insurance Office for 
separate details. (deadlines apply) 

1) NOT enrolled in UK academic courses 
2) Enrolled in classes provided through the UK 

Center for English as a Second Language 

1) NOT Funded Graduate 
students or International 
students 
2) Either UK 
undergraduate, non-
funded graduate, 
professional student or 
BCTC student (Cooper, 
Regency, or Winchester 
Campuses only)  

Visiting J-scholars 
 
 
 
 
 
 

 
***Health insurance is also  
mandatory for visiting 
dependents. 

How do I enroll in 
the student 
insurance plan? 

Enrollment is automatic and free of 
charge for students who meet the 
criteria above. There are no 
enrollment forms to complete. 

The charge for your health 
insurance will appear on your 
student bill when you enroll in 
classes.  Health insurance 
enrollment is automatic for 
international students.  There are no 
enrollment forms to complete. 

Each fall and spring, ESL students complete 
the UK ESL Student Health Insurance Survey 
online (deadlines apply.)  When you enroll in 
the plan through the survey, the cost for the 
health insurance will appear on your student 
bill after the survey deadline. 

You may fill out an online 
enrollment form and 
purchase the plan at 
uky.myahpcare.com. 
 
 

You may fill out an online 
enrollment form and pay 
for your insurance at 
uky.myahpcare.com.   
 

May I waive/decline 
this coverage? 

Domestic funded graduate students 
may opt out of the student insurance 
plan by completing a form available 
via the Graduate School website, 
gradschool.uky.edu, by the first day 
of classes each semester. 

Insurance coverage is mandatory for 
international students at UK.  If your 
government sponsor or employer 
provides you with health insurance 
which meets UK’s minimum 
requirements, you may apply for a 
waiver at uky.myahpcare.com to 
cancel UK SHIP (deadlines apply). 

Insurance coverage is mandatory for 
international ESL students at UK.  If your 
government sponsor or employer provides you 
with health insurance which meets UK’s 
minimum coverage requirements, you must 
follow the customized instructions in the UK 
ESL Student Health Insurance Survey to 
waive/cancel the UK SHIP. (deadlines apply) 

If you do not wish to 
participate in the student 
insurance plan, simply do 
not complete the online 
enrollment form. 

Health insurance is 
required for J-Scholars.  If 
you do not enroll in the UK 
plan online, you must 
provide documentation 
that your plan meets UK’s 
minimum requirements. 
(deadlines apply) 

May I buy this plan 
for my family? 

Students and scholars enrolled in the UK Student Health Insurance Plan may add their spouse and/or children at their own expense via uky.myahpcare.com.   

How do I get my 
insurance ID card? 

A few days after you are enrolled in the UK Student Health Insurance Plan, you will receive an email invitation from UnitedHealthcare/StudentResources (notifications@uhcsr.com), to 
create your online account, called My Account.  Via My Account, you can print your ID card immediately, download a smart phone app for a digital ID card, or request a hard copy. 

How can I learn 
more about 
enrollment? 

Full details are available at uky.myahpcare.com. 
Academic HealthPlans:1-855-856-2385 

UK Health Insurance Office: (859) 218-3208 or studentinsurance@email.uky.edu 

How can I learn 
more about 
coverage or claims? 

Full details are available at uky.myahpcare.com. 
UnitedHealthcare/StudentResources: 1-866-907-6342 

UK Health Insurance Office: (859) 218-3208 or studentinsurance@email.uky.edu 
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